
RECOVERY RESOURCES FOR HURRICANE FLORENCE VICTIMS

Small Business Administration (SBA)
(disaster assistance loans)
Centenary Methodist Church, 319 New St
https://disasterloan.sba.gov
(800)659-2955 to have an application
mailed to you

Craven County Point of Distribution
Tabernacle Baptist Church, 616 Broad St.
NOW CLOSED

City of New Bern Utility Office
606 Ft. Totten Drive, (252)639-2750
Monday-Friday, 8am-5pm
Late fees & delinquencies suspended until 
further notice; Shutoffs for nonpayment 
suspended until further notice

Religious Community Services
(donate or pick up relief supplies)
919 George St.
(252)633-2767

Salvation Army
(donate or pick up relief supplies)
1402 Rhem Ave
(252)637-2277

City of New Bern Storm Debris Pickup
7am-7pm shifts seven days a week
Please separate your debris into 3 piles:
1. Household/construction debris
2. Appliances & electronics & 3. Yard Waste

Volunteer Reception Center
(where volunteers register to help)
408 Hancock St (old firemen’s museum)
Sunday-Saturday, 7:30am-5pm
(910)550-2543 or 
All Hands & Hearts (987)846-5887

City of New Bern, (252)636-4000
www.newbernnc.gov
Craven County,  (252)636-6600
www.cravencountync.gov

Craven County Solid Waste Convenience
Sites Open Saturday-Tuesday
605 NC Hwy 55 East; 4001 Old Cherry Pt Rd
& 135 Sanders Lane

Craven County Schools (252)514-6300
Schools resume October 8 for students.

NC Small Business Disaster 
Recovery Resource
http://www.sbtdc.org/hurricaneflorence/

Baptists on a Mission
(help cleaning up your damaged home)
https://baptistsonmission.org/
Right side, click on “Homeowner 
Assistance” (800)395-5102, ext. 5596

Samaritan’s Purse International Relief
(help cleaning up your damaged home) 
Port City Community Church, 2840 Neuse 
Blvd. (252)725-5802
Email: disasterresponse3@Samaritan.org
Want to volunteer for Samaritan’s Purse?
Fill out volunteer form www.samaritanspurse.org. 
Click on “Get Involved,” then “US Disaster Relief” 
(252)725-5616 

Call 211
Info about local resources for
basic needs.

City of New Bern Trash Pickup
Trash pickup has resumed. Put your
receptacle curbside on your scheduled
pickup day. Extra bags that do not fit in
your receptacle will require stickers.

City of New Bern Recycling Pickup
Pickup has resumed. Put your bin curbside
on your scheduled pickup day.

Omega Center 822 Cedar Street
9/28 9am-noon large organizations can
pick up loads to distribute to outlying
areas in need; no more on-site distro

Temple Baptist Church, 1500 Kingdom
Way (hot meals served 3X a day)
1500 Kingdom Way
Courtesy of American Red Cross, 
Baptist Men’s & Salvation Army

Team Rubicon
(help cleaning up your damaged home)
https://teamrubiconusa.org
(310)640-8787  To volunteer, go to 
website & click “sign up”

Report Price Gouging
https://ncdoj.gov/Consumer/Disasters-(1)/Price-Gouging.aspx

Report Fraud/Scams in NC
(919)716-6400

American Red Cross (252)637-3405
www.redcross.org

8 Days of Hope
(help cleaning up your damaged home)
https://eightdaysofhope.com
(662)844-6934; (252)637-4022
Garber Methodist Church, 4201 Country
Club Road.  To volunteer, go to website & 
click  “volunteer”

St. Bernard’s Project (SBP)
(help cleaning up your damaged home)
Temple Baptist Church, 1500 Kingdom Way
(707)354-3382

Operation Blessing
(to volunteer for cleanup)
Without Limits Christian Center
102 Washington Post Road
(757)374-0944

FEMA – Nat’l Flood Insurance Program
Disaster Recovery Center
710 DeGraffenreid Ave (old Rite Aid)
Open 9a-7p 7 days a week
www.DisasterAssistance.gov, (800)621-FEMA
Deaf/hard of hearing/speech disability call
(800)462-7585; download the mobile app

Craven County Senior Svcs (252)638-1790
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RECOVERY RESOURCES (CONTINUED)

Unemployment Benefits for Jobs Lost 
Due to Florence www.des.nc.gov
(866)795-8877
Email: des.dua@nccommerce.com

Food & Nutrition Services
(how to buy hot food w/ food & nutrition 
benefits)  www.ncdhhs.gov
Click on “news” then “press releases”
Scroll halfway down (800)662-7030

Distress Hotline for Disaster Counseling 
& Support (800)985-5990

School Supply Drive (Craven County
Partners in Education)
Drop off at ABC Central Ofc, 3493 Martin
Dr, or CC Sheriff’s Dept, 1100 Clarks Rd.
(252)514-6321 

New Bern Preservation Foundation
www.newbernpf.org
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